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HOW DO REIMBURSEMENTS WORK? 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Example:  

 You have budgeted $9,000 per year for your Credit Card expenses.   
 
 You have $346.15 deducted from your salary each fortnight for salary packaging ($9,000 ÷ 26).  
 
 After 3 fortnights you have had $1,049.31 deducted from your salary ($349.77 x 3).  $1,049.31 is available for you to claim. 
 

 
When you claim less than what has been deducted 

from your salary (eg. less than $1049.31) 

 
1. After paying $600 off your credit card you submit  

your credit card statement online or using one of 
our apps.   
 

2. Remunerator processes your claim within 2 days of 
receipt. 
 

3. $600 is deposited into your account in 3 working 
days. 

 
4. Please Note: You still have $449.31 available to 

claim ($1,049.31 - $600). 
 

 
When you claim more than what has been deducted from your 

salary (eg. more than $1,049.31) 

 
1. After paying $1,500 off your credit card you submit your credit 

card statement online or using one of our apps.   
 

2. Remunerator processes your claim within 2 days of receipt. 
 

3. $1,049.31 is deposited into your nominated account in 3 working 
days.   

 
4. The remainder of your claim is reimbursed to you over the 

following pay periods as the money is deducted from your salary.  
ie. your claim for $1,500 is reimbursed over 3 fortnights 
($1,049.31 + $349.77 + $100.92). 

 
 If you package multiple benefits that are to be reimbursed to you when you submit your claims, the clams are processed 
and reimbursed in the order they are received.. 
 

 

REMEMBER: You will only be reimbursed the amount deducted from your salary. You will 

receive the funds in your account within 5 days of Remunerator receiving your claim. 

Funds available in your account 5 
days after Remunerator receives 
your claim 

Remunerator transfers 
funds from your 
Employer’s Salary 
Packaging Account to 
your account 

You submit your claims online 
with a photo or scanned copy of 

your receipts to Remunerator. 

You pay for your expenses in 
person, by phone, or electronically 

Remunerator processes your 
claim within 2 days of receipt 

 


